Package Acceptance Training at UPS Pre-Test
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Directions: Please carefully read each question and then circle the best answer from the choices that follow.

1. The components to consider when packaging an item are the external protection, the labeling, the cushioning, the closure, and the product being shipped.

a. True

b. False

2. The Box Maker’s Certificate will tell you the box’s

a. Size limit

b. Weight limit

c. Both A and B

d. None of the above are correct

3. UPS supports the use of previously used boxes.

a. True

b. False

4. To avoid confusion, labels from previous shipments on boxes should always be:

a. Completely removed

b. Crossed out with a marker

c. Covered over with the new label

d. Both B and C

5. Instead of placing an additional label inside the package, it is acceptable to put a duplicate label on the bottom of the package.

a. True

b. False

6. If two 60-pound boxes are strapped together into a 120-pound package, both boxes only need to have 60-pound weight capacity.

a. True

b. False

7. The three C’s to good packaging are:

a. Carton, closure, and customs

b. Compact, container, and closure

c. Carton, cushioning, and customs

d. Container, cushioning, and closure

8. If a customer refuses to let you open a questionable package, UPS requires that you respect the customer’s wishes and ship the package without inspection.

a. True

b. False

9. As a Customer Center Associate you have the ability and responsibility to reduce damage claims at UPS.

a. True

b. False

10. The length of a package is the side where the package opens.

a. True

b. False

11. If a package has a length of 25 in. and in girth of 40 in., the total package size would be:

a. 25 in.

b. 40 in.

c. 60 in.

d. 65 in.

12. Which of the following packages cannot be accepted for shipping at UPS?

a. A package that weighs 110 lbs.

b. A package with a package size of 110 in.

c. A package with a length of 110 in.

d. All of the above are acceptable at UPS

13. Which of the following is true within the U.S.?

a. A package that weighs 50 lbs requires a special heavy package label

b. A package that weighs 75 lbs requires a special heavy package label

c. A package that weighs 60 lbs requires a special heavy package label 

d. None of the above are correct

14. Oversize conditions apply only to packages that are shipped internationally.

a. True

b. False

15. A package that has a package size over 130 in. but less than or equal to 165 in. and weighs less than 150 lbs, would be classified as

a. OS1

b. OS2

c. OS3

d. Not acceptable at UPS

16. When you calculate the shipping charges for an air service package, the rate is based on the smaller of the total actual weight or the total dimensional weight of all the packages in your shipment.

a. True

b. False

17. A package with a height of 10 in., width of 10 in. and a length of 10 in. has a cubic size of:

a. 30

b. 110

c. 500

d. 1000

18. If a customer has a multiple-package shipment, the cubic size of the entire shipment is found by

a. Calculate the cubic size of an average package, then multiplying by the number of packages

b. Calculating the cubic size of each individual package, then adding the results together 

c. Calculating the cubic size of only the heaviest package

d. Calculating the cubic size of only the largest package

19. If a Domestic Shipment package has a cubic size of 1,728 inches or more, the billable weight is found by

a. Finding the actual weight

b. Calculating the dimensional weight by dividing the cubic size by 166

c. Calculating the dimensional weight by dividing the cubic size by 194

d. Calculating the dimensional weight by dividing the cubic size by 194, then taking the higher of the actual weight and the dimensional weight

20. Packages found in the UPS system that exceed the weight and size limitations at UPS are subject to an Additional Handling Charge of $5.00.

a. True

b. False

