Package Acceptance Training at UPS Module Survey
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Thank you for taking the time to review the module and fill-out this survey.  Your responses and reactions will play a vital role in the growth of this project.

Please evaluate the module and post-test by using the following scale: 

1 = Strongly disagree

2 = Disagree

3 = Neither agree/nor disagree

4 = Agree

5 = Strongly agree

n/a = Not applicable

	
	Rating
	Comments

	Content
	
	

	The learning objectives were met
	1      2      3      4      5   n/a
	

	Language style and grammar are appropriate
	1      2      3      4      5   n/a
	

	Content is accurate
	1      2      3      4      5   n/a
	

	Content is easy to read and understand
	1      2      3      4      5   n/a
	

	Content is engaging
	1      2      3      4      5   n/a
	

	
	
	

	Interactions
	
	

	Interactions are engaging
	1      2      3      4      5   n/a
	

	Interactions reinforce content
	1      2      3      4      5   n/a
	

	
	
	

	Interface Design
	
	

	Text quality was legible
	1      2      3      4      5   n/a
	

	Interactions were clear
	1      2      3      4      5   n/a
	

	Graphics were clear
	1      2      3      4      5   n/a
	

	
	
	

	Navigation
	
	

	Navigation worked flawlessly
	1      2      3      4      5   n/a
	

	Navigation was easy to understand
	1      2      3      4      5   n/a
	

	
	
	

	Self-Assessment and Post-Test
	
	

	The self-assessment helped me test my understanding of the content
	1      2      3      4      5   n/a
	

	The post-test accurately reflected what I learned from the module
	1      2      3      4      5   n/a
	

	
	
	

	Overall Experience
	
	

	Module worked flawlessly
	1      2      3      4      5   n/a
	

	Module was engaging
	1      2      3      4      5   n/a
	

	CD was suitable for the average computer user
	1      2      3      4      5   n/a
	


