Internship Proposal

Spring 2004

Student
Sarah Grabowski

Company 
UPS in Atlanta, Georgia

Dates of Internship 
September 8, 2003 – January 30, 2004

Description

The Organizational Training & Development Group in the Learning & Development Department at UPS has been hired to produce computer-based training for newly hired UPS Customer Center Associates.  This training will include twenty modules on the roles and responsibilities that an associate has.  The design and development of five of these modules have been assigned to me has my internship coursework.

Goal 1

To obtain hands-on-experience on the tasks of an instructional designer in a corporate setting

Activities to Achieve Goal 1

· Attend weekly status report meetings

· Work with the client, project manager, subject matter experts and other instructional designers on a regular basis to develop training

· Design, develop, and revise assigned training modules 

· Meet set deadlines

Goal 2
Produce five modules to be included in the Customer Center Training Course

Activities to Achieve Goal 2

· Work with the client, project manager, subject matter experts and other instructional designers on a regular basis to design, develop and revise each training module

· Conduct content research to understand the content that will be presented in each module

· Write objectives, storyboards, and post test questions for each module

· Develop graphics for each module that represents key points on each slide 

· Design and develop learning interactions/activities that reinforces key concepts for each module 

Deliverables

1. Brief report of internship experience

2. Brief reflection of internship experience 

3. Five computer-based training modules from the Customer Center Training Course

