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Spring 2004

Student
Sarah Grabowski

Company 
UPS in Atlanta, Georgia

Dates of Internship 
September 8, 2003 – January 30, 2004

Description

The Organizational Training & Development Group in the Learning & Development Department at UPS has been hired to produce computer-based training for newly hired UPS Customer Center Associates.  This training will include twenty modules on the roles and responsibilities that an associate has.  The design and development of five of these modules have been assigned to me as my internship coursework.

Report

I designed and developed the five originally planned CBT modules.  In addition, I created numerous Macromedia Flash interactions and graphics for these courses and several others.  I also served as an editor for many of the remaining courses.  

Some of my various other activities included helping to give final approval for publishing, as well as publishing the materials for pilot testing myself.  After testing, I was the point of contact for all additions and revisions.  Finally, I revised the Facilitator Guide based on my experiences at pilot testing.  

A detailed schedule can be found in the Internship Time Log.

